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Date guarantee starts :- 1% July 2007.

Guarantee

New joinery products carry a five year guarantee.

Sash cord, new ironmongery and pile carries a five year manufacturer’s guarantee.
Renovation joinery work carries a five year guarantee.

All guarantees are valid only when payment has been received in full.

This guarantee does not extend to damage, fair wear and tear or faults due to accident,
misuse or neglect.

Any claim’s on the guarantee does not extend to problems as a result of storm
damage, structural movement or similar factors.

This is transferable to new owners if still within the guarantee date.

Windows need to be fully decorated externally within 6 months of completion and
care should be taken not to paint onto draught proofing. Thereafter an annual
inspection of paint work is recommended and re-decoration every 4-6 years, taking
care to surface fill any cracked joints and to use a good quality undercoat and gloss
finish.
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